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 COUNTRY COMPANY NEUTRALITY 

 
ALGERIA ALTISA 

 

 

ARGENTINA HEINLEIN NVOCC 
 

 

ARGENTINA OVERSEAS GROUP 
 

 

AUSTRALIA FAMOUS PACIFIC SHIPPING (VIC) PTY LTD. 

  

 

AUSTRALIA 

KALGIN GLOBAL LOGISTICS 

  

 

AUSTRALIA 

FM GLOBAL LOGISTICS PTY LTD. 
 

 
AUSTRALIA 

TRANSCO INTERNATIONAL (AUST) PTY LTD 
 

 
AUSTRALIA 

QUANTERM FREIGHT AUSTRALIA 
 

 

AUSTRALIA 

 
COLLESS YOUNG PTY LTD 

 

 
BAHRAIN 

CONTAINER FREIGHT STATION 
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BAHRAIN 

FRONTLINE LOGISTICS CO. W.L.L. 

 

 COUNTRY COMPANY NEUTRALITY 

 
BAHRAIN 

FAKHRO SHIPPING AGENCY 
 

 BAHRAIN 

 
GLOBAL CORP LOGISTICS (BAHRAIN) W.L.L 

 

 
BANGLADESH BENGAL AIRLIFT LTD 

 

 BANGLADESH 
 
ROYAL SHIPPING SERVICES LTD. 

 

 

BANGLADESH 
 
AFS GLOBAL LOGISTICS LTD.  

 

BELGIUM ANTWERP GLOBAL SHIPPING NV 

 

 BRAZIL FAM CARGO BR 

   

 

BRAZIL POLY CARGO LOGISTICA LTDA 

   

 

BRAZIL SUNTRANS LOGISTICA BRASIL LTDA.  

 
CAMBODIA ADEPT CARGO LOGISTICS CO., LTD 
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 COUNTRY COMPANY NEUTRALITY 

 CAMBODIA CARGOLINK INTERNATIONAL CO., LTD 

 

 CANADA 
 
PGA SHIPPING SERVICES INC. 

 

 CHILE 
 
STARKEN INTERNACIONAL  

 

CHINA 

CHINA NVOCC CONTAINER LINES 
 
 
  

  

 CHINA NETRISE LOGISTICS (NINGBO) CO., LTD. 

 

 CHINA SHANGHAI SAFETY INT'L FORWARDER CO. LTD. 
  

 

CHINA 
SHANGHAI VAST INTERNATIONAL FREIGHT CO., 
LTD. 

 

 

CHINA 
SHENZHEN XUNLAITONG INT'L SHIPPING AGENCY 
CO. LTD 

 

 

CHINA WORLD JAGUAR LOGISTICS INC. 

 

 

CHINA ZHL LOGISTICS CO. LTD. 
  

 COUNTRY COMPANY NEUTRALITY 
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CHINA SHANGHAI JIYIDA INTERNATIONAL LOGISTICS  

 CHINA 
SHANGHAI WE-CAN INTERNATIONAL LOGISTICS 
CO. LTD. 

 

 
CHINA 

SHANGHAI FLOWLINK INTERNATIONAL LOGISTICS 
LTD. 

 

 CHINA JHSHIP INTERNATIONAL LTD. 
 

 CHINA 

 
SHENZHEN BONDA OCEAN SHIPPING CO., 
LTD. 

 

 

CHINA 
SUNRISE INTERNATIONAL LOGISTICS 
(SHENZHEN) CO., LTD.  

 COLOMBIA ANKER LOGISTICA Y CARGAS SAS  

 

COLOMBIA CONSOLCARGO SAS 
 

 COSTA RICA STAR CARGO SERVICE S.A.  

 
ECUADOR UNIVERSAL CARGO S.A. 

 

 

EGYPT EGYPTIAN FREIGHT SERVICES 

 

 COUNTRY COMPANY NEUTRALITY 
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EGYPT 

UNIFREIGHT GLOBAL LOGISTICS 
 
 

 
EGYPT 

 
OVERSEAS SHIPPING 

 

 FIJI 

MOVEMENTS INTERNATIONAL FIJI LIMITED 

 

 

FIJI 

KALGIN GLOBAL LOGISTICS (FIJI) PTE LIMITED 

 

 
FRANCE 

CONCEPT IN FREIGHT 

 

 FRENCH POLYNESIA 

 
WORLD CARGO PACIFIC 

 

 

GERMANY CLG – CONSOLIDATION & LOGISTICS GMBH 
 

 
GERMANY QCS – QUICK CARGO SERVICE GMBH  

 
GERMANY 

 
SEA MASTER SHIPPING GMBH 

 

 GERMANY 
 
PENTAGON INTERNATIONAL GMBH  

 
GHANA SHOTTO LOGISTICS LIMITED 

 



                                                                    NETWORK AGENCY LIST 

                          As of April 10, 2024 
  

7 
 

 

GREECE AKTIS SHIPPING & FORWARDING LTD.  
 COUNTRY COMPANY NEUTRALITY 

 GREECE TBOX S.A.  

 
HONG KONG LUCKY LOGISTICS GROUP LTD. 

 

 
HONG KONG 

ORIENTAL LOGISTICS GROUP LTD. 
  

 

 

HONG KONG CHINA COAST FREIGHT (HK) LTD. 
 

 HONG KONG VHK LOGISTIC (HK) LIMITED  

 

HONG KONG CMS LOGISTICS GROUP HONGKONG CO. LIMITED  

 

INDIA APPLE FREIGHT AND LOGISTICS LLP 
  
  

 

INDIA CARGO CONSOLIDATORS INDIA PVT. LTD. 

 

 

INDIA 
NORTH SEA SHIPPING & LOGISTICS PVT. LTD  

  

 

INDIA MEGAEXPRESS LOGISTICS PVT. LTD. 
 

 
INDIA GLOBAL LOGISTICS SOLUTION (INDIA) PVT. LTD. 
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INDIA CONTECH LOGISTICS SOLUTIONS PVT. LTD. 

 

 

INDIA S I WORLDWIDE LOGISTICS  

 COUNTRY COMPANY NEUTRALITY 

 

INDIA MSN CONTAINER LINE PVT. LTD. 

 

 

INDIA TSS SUPPLY CHAIN LOGISTICS PVT LTD 
 

 

INDIA FREIGHTBRIDGE LOGISTICS PVT. LTD. 

 

 

INDIA ST. JOHN FREIGHT SYSTEMS LTD 

 

 

INDIA GRT GLOBAL LOGISTICS PVT. LTD. 

 

 
INDIA UNITED FREIGHT MANAGEMENT PVT LTD 

 

 

INDIA 
GLOBAL VISION SHIPPING AGENCIES INDIA PVT. 
LTD 

 

 

INDIA OCEAN KING SHIPPING SERVICES PVT LTD 
 

 

INDIA MAGIK CARGO – GLOBAL SOLUTIONS PARTNER 
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INDIA VOYOX SHIPPING & LOGISTICS PVT LTD 

 

 INDIA WELCOME LOGISTIKS 

 

 COUNTRY COMPANY NEUTRALITY 

 
INDIA 

GLOBESTAR GROUPAGE SERVICES PRIVATE 
LIMITED 

 

 

INDIA EMU LINES PRIVATE LIMITED 
 

 

INDIA MATSU GLOBAL LOGISTICS PVT. LTD 

 

 

INDIA UNIFIER CONSOL SERVICES PRIVATE LIMITED 

 

 
INDONESIA PT. HYPER MEGA SHIPPING 

  

 
INDONESIA OSLINE 

 

 INDONESIA PT. INTERTRANS GLOBAL LOGISTICS  

 

INDONESIA PT. PRECISION LOGISTIK INTERNATIONAL 

 

 

INDONESIA BPLINES 
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IRAN BLUE CALM MARINE SERVICES 

  

 

IRAQ AL KHAT AL ASSASI (FRONTLINE) 

 

 

IRELAND CARDINAL GLOBAL LOGISTICS  

 

 
ISRAEL 

CASPI CUSTOMS CLEARANCE & FREIGHT 
FORWARDING LTD.    

  
 COUNTRY COMPANY NEUTRALITY 

 ISRAEL MAYAN GROUP 

 

 

ISRAEL JACKY BITTON LINE 

 

 
ISRAEL AVIRAM CARGO 1990 LTD 

 

 

ITALY 

SIAMAR NVOCC  

 

 ITALY SINERGY CARGO 

 

   ITALY 

EURO ITALIAN FREIGHT SYSTEMS SRL 

 

 
JAPAN 
 

NS LINE 
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JORDAN 
ATLAS SHIPPING CORP. 
 

 

 

JORDAN DOLPHIN SHIPPING & LOGISTICS SERVICES 

 

 
JORDAN CNAN LOGISTICS AND AGENCIES 

 

 

JORDAN SEVEN SEAS FOR LOGISTIC SERVICES CO. 

 

 
KENYA SIMPET GLOBAL LOGISTICS   

 
  

 KENYA JIHAN FREIGHTERS LIMITED 

 

 COUNTRY COMPANY NEUTRALITY 

 KENYA DFS EXPRESS LINES LTD 

 

 KUWAIT FRONTLINE LOGISTICS LLC 

 

 KUWAIT BELL AND JOHN LOGISTICS  

 KUWAIT PHOENIX INTERNATIONAL CO.  

 
KUWAIT DMC UNIVERSAL LOGISTICS CO. W.L.L. 
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KUWAIT PRIME SHIPPING CO LLC 

 

 KUWAIT UNITED LOGISTICS COMPANY 

 

 

KUWAIT 
ADC SHIPPING & FORWARDING SERVICES CO. 
WLL 

 

 LEBANON FRONTLINE LOGISTICS CO. LLC  

 LEBANON BOXOL SARL 
 

 

LEBANON ARABIAN CARGO LEBANON SARL 
 

 LIBYA 
ELHIBLU INTERNATIONAL FOR GENERAL 
MARITIME AGENCY CO.  

 
MALAYSIA WORLDLINK CARGO SERVICES SDN BHD 

 

 COUNTRY COMPANY NEUTRALITY 

 
 

MALAYSIA INTEROCEAN FREIGHT SERVICES SDN BHD 
 

 
MALAYSIA FM MULTIMODAL SERVICES SDN BHD. 
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MALAYSIA QUANTERM LOGISTICS 
 

 

MALAYSIA EFL MALAYSIA SDN BHD 

 

 

MALDIVES SPEDICON MALDIVES PVT LTD 

 

 

MALDIVES OCEAN GATE LOGISTICS PVT LTD 

 

 
MAURITIUS 

WSC INTERNATIONAL LTD. 

 

 

MAURITIUS 

TRANS UNIVERSAL CONSOLIDATORS MAURITIUS 
LTD 

 

 
MAURITIUS 

CHRONOPOST (MAURITIUS) LTD 

 

 MEXICO NEWTRAL MEXICO  

 
MEXICO FTGV TRANSPORT LOGISTICS CARGO SA DE CV 

 

 

MOROCCO FOURWAYS 

 
 COUNTRY COMPANY NEUTRALITY 

   

MOROCCO BCL MOROCCO 
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MYANMAR 

N-BOX SHIPPING (MYANMAR) CO. LTD. 

 

 MYANMAR 

MYANMAR EURO-FORWARDING CO., LTD. 

 

 MYANMAR 

CONSOLE MYANMAR SERVICES CO., LTD. 
 

 
MYANMAR 

MP CONSOL MYANMAR CO., LTD 
 

 

MYANMAR 

 
UNISON CHOICE SERVICES LTD  

 NETHERLANDS 
FPS FAMOUS PACIFIC SHIPPING BV 
 
  

 

 

NETHERLANDS HEUMEN LOGISTICS BV 

 

 

NETHERLANDS CLEVE & ZONEN BV 
 

 

NETEHRLANDS 

 
CLG CONSOLIDATION & LOGISTICS B.V. 

 

 

NEW CALEDONIA WORLD CARGO PACIFIC 

 

 

NEW ZEALAND 

KALGIN GLOBAL LOGISTICS NZ LTD. 
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 COUNTRY COMPANY NEUTRALITY 

 

NEW ZEALAND 

CUSTOM LOGISTIC SERVICES 

 

 OMAN FRONTLINE LOGISTICS  

 

OMAN CARGOTRANS LOGISTICS LLC  

 
OMAN 

 
ASYAD LOGISTICS 

 

 

OMAN 
 
MILLENNIUM SHIPPING SERVICES L.L.C  

 
PANAMA MULTIMODAL LOGISTICS Z. L CORP.  

 
PANAMA 

 
NEUTRAL CARGO PANAMA S.A. 

 

 PAKISTAN SEAGULL SHIPPING & LOGISTIC (PVT) LTD  

 

 PAKISTAN 
SERVOTECH (PVT) LTD. 
  

  

 

 
PAKISTAN TARGET LOGISTICS INT'L (PVT) LTD.   

 

PAKISTAN FREIGHT WORLD PAKISTAN (PRIVATE) LTD. 
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PAKISTAN TRANSBRIDGE LOGISTICS PAKISTAN PVT. LTD.  

 COUNTRY COMPANY NEUTRALITY 

 
PAKISTAN PAKLINK SHIPPING SERVICES  

 

PERU 
 
GREENBOX SHIPPING PERU E.I.R.L. 

 

 

PHILIPPINES 
  

MENDZS FREIGHT FORWARDING CORP. 

 

 

PHILIPPINES 
CARGO2KONEK LOGISTICS INC. 
 

 

 
PHILIPPINES PORT NET LOGISTICS 

 

 

 

PHILIPPINES TRANSMODAL INTERNATIONAL INC. 

 

 

 
PHILIPPINES QUANTERM LOGISTICS PHILIPPINES INC. 

 

 

PHILIPPINES PACIFIC CONCORD CONTAINER LINES, INC. 

 

 

PHILIPPINES GLOBAL SAFETY CARGO FREIGHT INC. 
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PHILIPPINES ALTRON LOGISTICS, INC. 

 

 

POLAND ATC CARGO SA 
 

 

POLAND 
 
CMC LOGISTICS POLAND 

 

 POLAND POLISH FORWARDING COMPANY SP. Z O.O.  

 

QATAR APPLE SHIPPING & FREIGHT (W.L.L)  

 

 COUNTRY COMPANY NEUTRALITY 

 
QATAR TRANSPARENT FREIGHT SERVICES 

 

 

QATAR FRONTLINE LOGISTICS 
 

 

QATAR TOKYO FREIGHT SERVICES WLL 

 

 

QATAR ACTIVE SHIPPING SERVICES 
 

 

QATAR EVERBRITE FREIGHT SOLUTIONS 

 

 

ROMANIA EUROPRIM SHIPPING SRL 
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ROMANIA MOORHOUSE LOGISTICS LTD 

 

 

SAUDI ARABIA 
FSL SAUDI ARABIA LTD. 
 

 

 SAUDI ARABIA INTERNATIONAL LINK SAUDI ARABIA  

 SAUDI ARABIA FRONTLINE LOGISTICS KSA  

 
SAUDI ARABIA EFS LOGISTICS COMPANY LTD 

 

 
SAUDI ARABIA FAST & ACCURATE LOGISTICS SERVICES 

 

 SINGAPORE 
  

ASTRO PACIFIC PTE LTD 
 
  

 

 COUNTRY COMPANY NEUTRALITY 

 
SINGAPORE 
  FPS GLOBAL LOGISTICS PTE LTD.   

   
 
SINGAPORE 

U.S. GROUP CONSOLIDATORS PTE. LTD. 
  

 

 

SINGAPORE STAR CONCORD PTE LTD 

 

 SINGAPORE EASTERN ORIENTAL LOGISTICS  
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SINGAPORE 
 
CMS LOGISTICS GROUP (S) PTE LTD 

 

 

SINGAPORE ALTRON SHIPPING PTE LTD 

 

 
SLOVENIA EXPRESS D.O.O  

 

 SLOVENIA EUROPACIFIC D.O.O. 

 

 

SOUTH AFRICA WSC LOGISTICS SOUTH AFRICA  

 

SOUTH KOREA 
NAURI LOGISTICS CO. LTD 
  

  

 

SOUTH KOREA MARE CONSOLIDATED CO. LTD. 

 

 
SOUTH KOREA JS INTERNATIONAL KOREA  

 COUNTRY COMPANY NEUTRALITY 

 

SPAIN 

TCT S.L. 
 

 

SPAIN 

 
GREENBOX SHIPPING SL  
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 SPAIN 

BOLD LOGISTICS SL 
 

 

SPAIN 

FORWARDING CONDAL SA 
 

 

SRI LANKA 

SEACARE FORWARDERS PVT LTD 

 

 
SRI LANKA FAMOUS PACIFIC SHIPPING LANKA (PVT) LTD 

 

 
SRI LANKA MSA SHIPPING PVT LTD 

 

 SRI LANKA ASL LOGISTICS CMB (PVT) LTD 

 

 SRI LANKA SPEDICON LOGISTICS PVT LTD  

 

SRI LANKA GLOBACTIV LOGISTICS PVT LTD  

 

TAIWAN THE REGENCY EXPRESS CO.,LTD 

 

 

TAIWAN GRAND OCEAN LOGISTICS CO., LTD. 

 

 COUNTRY COMPANY NEUTRALITY 
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TAIWAN 
 
INFINITY LOGISTICS INTERNATIONAL., LTD  

 TAIWAN 
 
PANDA LOGISTICS CO., LTD  

 

TANZANIA GROUPAGE LOGISTICS SERVICES (T) LTD  

 THAILAND THE M CORP GLOBAL CO., LTD.  

 
THAILAND N-BOX SHIPPING THAILAND CO.,LTD  

 

THAILAND SWIFT CARGO LTD  

 
TUNISIA VELOSI TUNISIA  

 

TURKEY ONELOG 
  

 TURKEY BUZMAVI DENIZ VE HAVA TAS LTD STI  

 
TURKEY 

JMS INTERNATIONAL TRANSPORT & TRADING 
INC.  

 
TURKEY 

CONSOL MANAGEMENT & SHIPPING INT’ 
FORWARDING & FOREIGN TRADE LTD. 
 

 

 

TURKEY ORIGIN LOGISTICS 

 

 COUNTRY COMPANY NEUTRALITY 
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TURKEY EFA ULUSLARARASI NAKLIYAT VE DIS TIC LTD STI 

 

 TURKEY EAST TRANS INT’L SHIPPING & TRADING CO., LTD.  

 TURKEY SALINAS DENIZCILIK VE TASIMACILIK HIZMETLERI  

 TURKEY NMT CONSOLIDATION CORP.  

 

TURKEY ARKAS LOJISTIK A.S.  

 
UAE APPLE SHIPPING LLC 

 

 UAE 
FRONTLINE LOGISTICS LLC 
  

 

 

UAE 
  

MASTER CONSOL LINE 

 

 UAE RELIANCE FREIGHT SYSTEMS LLC 

 

 
UAE 

CONSOLIDATED SHIPPING SERVICES LLC. 
 
 

 

 UAE ABRECO FREIGHT LLC  

 UAE SERVOTECH SHIPPING & LOGISTICS LLC 
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 UAE MFL LOGISTICS LLC 

 

 COUNTRY COMPANY NEUTRALITY 

 

UAE DEAL FREIGHT & LOGISTICS LLC  

 

UAE MASA LOGISTICS FZCO  

 UNITED KINGDOM CARDINAL GLOBAL LOGISTICS  

 

 
UNITED KINGDOM MANNSON FREIGHT SERVICES LIMITED 

 

 
UNITED KINGDOM GLOBAL FREIGHT LOGISTICS LIMITED 

 

 
UNITED KINGDOM F.S MACKENZIE LTD 

 

 

UNITED KINGDOM UNISERVE LIMITED 

 

 

USA 

 
 
LAVINSTAR AMERICA INC.  

 

USA 

 
 
TROY CONTAINER LINE 
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USA 

 
E-FRREIGHT SOLUTIONS INC. 

 

 USA 
 
CENTRAL CARGO NORTH AMERICA, INC.  

 
 
VANUATU 

 
WORLD CARGO PACIFIC  

 COUNTRY COMPANY NEUTRALITY 

 

VENEZUELA INTERCARGO  

 

VENEZUELA 
 
GLOBAL CARGO SOLUCIONES LOGISTICA  

 
VIETNAM 

DOLPHIN SEA AIR SERVICES CORP. 
 

 

 VIETNAM WORLDWIDE LINK CO, LTD  

 

VIETNAM MELODY LOGISTICS CO., LTD. 

 

 

 
VIETNAM VVMV JSC 

  

 

VIETNAM 

 
MARBLE WORLDWIDE CO. LTD. 
 

 

 
VIETNAM EVERICH LTD. 
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VIETNAM THAMI SHIPPING & AIRFREIGHT CORP. 

 

 VIETNAM ONE WORLD LOGISTICS 
 

 
VIETNAM 

TRANS PACIFIC GLOBAL CORPORATION 
 

 

 COUNTRY COMPANY NEUTRALITY 

 VIETNAM GREEN ONE LOGISTICS COMPANY LIMITED  

 VIETNAM WEDO FORWARDING COMPANY LIMITED 

 

 

VIETNAM AT ASIA CO., LTD.  

 

VIETNAM BEE LOGISTICS CORPORATION  

 

VIETNAM KHAI MINH GLOBAL CO., LTD  

 

VIETNAM VINALINK  

 

VIETNAM LOGASIA SCM CO.,LTD  

 
 
WALLIS & FUTUNA 

 
WORLD CARGO PACIFIC  

 

YEMEN 
BASULAIM OFFICE FOR SHIPPING AND TRADING 
SERVICES  

 



Neptune Cargo Network, the Global NVOCC and LCL Cargo Alliance,

is the network at the forefront in connecting seafreight professionals

operating sea freight consolidations from all over the world.

Companies that join the membership range from neutral seafreight

consolidators, seafreight forwarding companies, regional LCL

transshipment consolidator and shipping lines consolidation

departments looking to expand their service reach.

Neptune has 188 Seafreight Forwarders and Consolidators from 63 Countries

EUROPE
14.97% ASIA

49.73%

AMERICAS
5.35%

AFRICA 
10.16%

MIDDLE EAST 
16.4% PACIFIC  

3.74%

Neptune’s size is currently 180+ members from 63 countries

and still growing. If you are a seafreight consolidator, this is

the network to expand your business partnerships worldwide.

ABOUT NEPTUNE CARGO NETWORK

MARKET COVERAGE



BENEFITS
Neptune offers a variety of benefits to its members, which allows a

trusted and efficient environment to discuss and develop business

opportunities. Take advantage of these powerful tools -- join the

network now and be a qualified NEPTUNE member.

The Neptune Network Agency List is publicly distributed

worldwide. Our members and the network marks a

global presence in different global logistics events:

We want to make sure that our members are paid for their efforts and that all charges due

within the organization are paid off in time. To address this issue, we promote the

“Neptune-Safe” program as a safety-net for our members.

By having such a program, we increase the confidence of members

to work within our alliance rather than loose outfits. The insurance

coverage is offered to our members upon approval of membership.

• Pool member’s fund in a yearly basis

• USD 5,000 is immediate payment security

• Increase to USD 10,000, once you are 3 years with the network

Security within the network = Peace of mind

DISTRIBUTION OF AGENCY LIST WORLDWIDE

PAYMENT SECURITY WITHIN THE NETWORK



When joining the group, companies that have applied 

have to undergo a screening process. The screening 

process will touch primarily on the applicant’s financial 

standing, length in operation, reputation in the market 

and sales strength. The members are likewise

subjected to a standard Code of Ethics and Guidelines.

Neptune is represented virtually everywhere in the world.

Our partners are experienced, reliable and efficient.

Where are we represented?

ONLY WORK WITH TRUSTED AND

SCREENED MEMBERS

IMMEDIATE GLOBAL NETWORK COVERAGE

ASIA
33.90%

AMERICAS
6.78%

MIDDLE EAST
13.56%

EUROPE
16.95%

AFRICA 
15.25%

PACIFIC
13.56%



Where are we represented?

ONLY WORK WITH TRUSTED AND

SCREENED MEMBERS

SEPTEMBER 29 - OCTOBER 2, 2020
SHANGRI-LA BANGKOK, THAILAND

One of the benefits of being a Neptune member is you’ll

get the chance to receive exclusive discounts to

RW Solutions’ global open networking conferences

worldwide.

To know more about this, you may contact our

Network Administrator, Cyrene Mendoza at

info@neptunecargonetwork.com

To build trust among partners, you must meet them

face-to-face. The yearly meetings have to be attended by

Neptune members to ensure their activeness within the

organization. If a member has not been active, the company is

considered to be disqualified.

Our Marketing department is highly knowledgeable and

experienced to ensure a comfortable and professional

experience for your networking and business

development time with your partners.

Through our conference management, we reduce your

costs of travelling from country to country; developing

agencies. At Neptune conferences, we provide the world

to your hands.

NEPTUNE EXCLUSIVE DISCOUNTS TO

RW SOLUTIONS LTD OPEN EVENTS

MEET PARTNERS FACE TO FACE



We have recently launched this Neptune Cargo Miles as one of the

network’s benefits to offer an additional profit share to our members.

Under this scheme, shipments within the network are rewarded with 

USD 5/cbm for LCL shipments. The program continuously motivates and 

drives new business within the network since members are encouraged 

to prioritize their co-members for new business opportunities and new 

cargo nominations.

Neptune gives you the opportunity to sell the concept of being a part of a

global network and having the potential of being bigger than any multinational

competitor in the current market. Neptune will equip you with specific tools

and solutions wherein you will excel in sales and marketing.

To promote the network as well as its members, NEPTUNE has

attended multiple events worldwide since 2016, including Intermodal

Asia 2016 in Shanghai, China; the JCTrans Global Freight Forwarders

Conference in Guangzhou, China and Thailand; FIATA World

Congress in Ireland, Malaysia and India; The Freight Summit in

Indonesia, Malaysia and Vietnam; BreakBulk Asia in China and

Intermodal South America in Brazil.

NEPTUNE CARGO MILES

GLOBAL BRANDING



NEPTUNE CARGO MILES
NEPTUNE EVENTS & EXHIBITIONS ATTENDANCE



PAYMENT PROTECTION GUIDE

Prior to transacting with Neptune members, please verify from the network agency list that your
partner is in good standing.
Send pre-alerts (HAWB, MAWB, and Billing) within 14 days of shipment
Agent to submit a statement of account (AR/AP) within the first 10 days of each month
Members must be updated with membership payables
The agent must pass the screening process of Neptune
Agents must file a late-payment-report within 45 days of transaction.
Only Neptune members are eligible for security claims. Expired member status is not entitled to
submit claims to Neptune.
The Neptune security blanket covers for invoices within a maximum of 45 days before the claim date.
Neptune does not provide coverage for shipments with payment terms of more than 30 days.
 Immediate dispute protection is covered up to USD 5, 000 per member and will increase to USD 10,000
after your 3rd year in the network with a self participation of 10% of the total claim amount.
The lower coverage of two transacting agents is considered for claiming purposes. Charges that have not
been mutually agreed to prior to any shipment are excluded from the payment security.
The NEPTUNE payment security will only cover up to 50% of the claim amount, if the claiming agent is part
of other freight forwarding networks and 0% if both parties (claiming agent and other party) involved are both
members of same network outside NEPTUNE.
Any single transaction/invoice beyond USD10, 000 is not eligible to claim
Security coverage is only granted to members that have attended the latest conferences. Neptune reserves
the right to refuse any claims from members who have not attended the last conference.
Only invoices relating to the offices/cities that are registered will be eligible to participate in this fund
i.e. if a company only registers its Hong Kong office, but has several other offices in China, only invoices covering
freight originating from/destined to their Hong Kong office will be considered as eligible.
Neptune does not cover for disputes caused by service errors
Neptune only covers for freight charges
Neptune reserves the right to update the above terms at any time.
For payment issues that have been resolved, the payee will
undergo a 60-day probationary period, for the purpose of payment
monitoring. The Neptune Management has the right to downgrade
payment status of members with payment issues. This is to ensure
that the entire Neptune is kept safe.
Neptune Cargo Network is not in charge for the collection/
collecting of the payment between the agents. This is solely the
responsibility of the parties involved.
Neptune Cargo Network does not recommend to provide
more credit than the security coverage
provided and that any amount beyond is at their own risk.

1.

2.
3.
4.
5.
6.
7.

8.

9.

10.

11.

12.

13.

14.
15.
16.
17.
18.

19.

20.

The live payment monitoring system allows our Neptune Secretariat to capture any late-payment

incidences and inform the network of any irregularities. All members are sent a monthly PDF of the

Network Security Agency list, which highlights the updated status of every member. By having this

system in place we are able to vastly reduce the network’s exposure to wrong intended forwarders and 

keep our striving community of forwarders going.

The Neptune Security Fund is governed by the following guidelines:



To pay all monies due members in a timely manner

(standard: within 30 days, unless otherwise agreed

upon in writing)

To be active in sales endeavors for mutual growth

To attend annual conferences of the alliance to ensure activeness of

members within the organization

To respect other members’ existing customer bases and refrain from back selling

To reflect the true cost of all rates quoted from the Neptune Member to Neptune

Member for common markup and profit sharing, should the cost change

(even during shipment) the NEPTUNE agent partner/s must update accordingly. Overcharging

is considered unethical within Neptune and Neptune reserves the right to expel members with

unethical practices.

To provide bona fide sales leads when possible

To be properly staffed for the highest level of service

To operate in accordance with all stated shipping advice

To promptly respond to all communications (standard: within 24 hours)

To quote rates in full detail in a timely manner

To share freight profits 50/50, unless otherwise agreed upon in writing

To seek the help of Neptune administration for dispute resolution.

Send all the details to: info@neptunecargonetwork.com

NETWORK

AGREEMENT
Neptune members maintain a professional

working relationship amongst each other by

adhering to the Network Ethics and Guide.






